
 

 

 

 

 

There isn't a question we haven't heard before, so we hope the 
below Frequently Asked Questions will assist with your query. 

Please feel free to contact us for anything unanswered or for any 
further details you may need.  

 

 
 
 
How do I find Mama Mulan? 
It can be quite difficult to find us if you are not familiar with the Chatswood Concourse area! We 
are located on the highest level of The Concourse (referred to as Level One).  
The best way to find us is to go upstairs towards the Chatswood Theatre & Concert Hall, or 
directly above the Chatswood Library. There is an elevator inside the Chatswood Library 
entrance, Lift No.5, which can bring you up (press button ‘L1’) to just outside Mama Mulan. 
 
Do you have parking? 
Due to our location above street level, we do not have our own parking. We recommend guests 
park either in the Chatswood Concourse Carpark (which is directly beneath us), or at Chatswood 
Chase; which is only a few minutes’ walk away and offers 3 hours complimentary parking. 
Unfortunately, we do not yet have the ability to validate tickets for the Concourse Carpark. 
 
Can I make a booking for more than 10 people at Mama Mulan? 
We certainly can take bookings of 11 or more people; these larger bookings need to be made 
directly with the restaurant team via phone or email, and are unable to be completed online.  
 
Can I be guaranteed a specific table in the restaurant? 
We are unable to guarantee specific tables; however, we can make a special request for the booking 
and we will do our best to accommodate this request on the day (subject to availability). 
 
What are your private dining options? 
We have three exclusive private dining rooms.  
Our largest is the Mama Mulan Den, which can accommodate up to 20 guests, seated across one 
long table. The Den also offers a private open-air balcony perfect for pre-dinner drinks. 
The Magnolia & Blossom rooms each feature a spacious round table and seat up to 10 guests. 



 

 

 

Do you offer BYO? 
As we are a fully licensed ‘on premises’ restaurant, we are unable to offer BYO of any kind. 
 
Can I bring my own food or drink? 
We ask that you do not bring outside food or drink into the restaurant, except where it is for very 
young children or infants. If there is a special reason or need for your own food, we ask that you 
let us know in advance of your arrival or booking. 
 

 

 
What do I do if I am running late for my reservation? 
We all run late sometimes! We greatly appreciate you letting us know as soon as you know you 
are running late, as your table may be booked for another reservation after your seating time. 
Please call us to advise delay; if we do not receive any notice, we will hold the table for 20 minutes 
before it is cancelled as a ‘no-show.’ 
 
Is Mama Mulan child-friendly? 
Yes! Children of all ages are most welcome here, and we have plenty of highchairs available – 
please do let us know in advance if you will need a highchair as they can be in high demand. We 
can also arrange for bookings requiring pram space, but due to the arrangement of the restaurant 
we request that prams not in immediate need be left at the restaurant entrance with our host. 
 

 
 
 

(02) 9157 1488 

info@mamamulan.com.au 


